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QUALITY POLICY - ISO 9001:2015

Quality Policy

requirements of ISO 9001:2015.
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OUR PLEDGE

02 OBJECTIVES

Engineering your dreams with us ’I‘TW':i\'J
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Indo East Corporation Pvt. Ltd. is committed to delivering steel infrastructure solutions that
consistently meet and exceed customer requirements, regulatory standards, and the
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We achieve this through a culture of continuous improvement, competent and engaged
people, and a robust Quality Management System that drives excellence across all processes.
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CUSTOMER SATISFACTION
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Achieve 295% customer satisfaction through timely
delivery and defect-free products.

TC | eS¢ SFBRES ARCH WA 5¢% FTF ATGLGH!
o |

DEFECT REDUCTION
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Reduce product non-conformances by 20% annually
through rigorous process controls.
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SUPPLIER QUALITY

Ensure 100% raw material inspection and develop a
qualified supplier base.
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03 COMMITMENT

MANAGEMENT COMMITMENT - ISO 9001:2015
Quality is not an act.

It is a habit we build every day.
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INDO EAST CORPORATION PVT. LTD. - HOWRAH, WEST BENGAL

CONTINUAL IMPROVEMENT
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Conduct regular audits and implement corrective
actions to drive system effectiveness.
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Anand Kejriewal
Director
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